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Exhibit space for our November 9-11 Drycleaning and
Laundry Expo 2018 in Baltimore is underway. Early
reservations have been brisk, and it

is shaping up to be one of the finest in the
country this year.

In addition to the exhibit, the Expo will
feature seminar speakers discussing a variety
of topics, including social media and hiring and retaining em-
ployees. There will be live pressing clinics on the exhibit floor,
and some new and innovative and entertaining activities.

The headquarters hotel is the Hyatt Regency Baltimore
Inner Harbor. Single or double occupancy rooms will cost at-

tendees $159 per night.
For reservations, call directly at (410) 528-

1234 and be sure to mention your affiliation
with the Drycleaning and Laundry Expo.

For more information or to register,
contact the PDCA office by calling (215) 830-8495 or visit the
site online at www.pdclean.org.

Expo Starts to Take Shape

Alterations Seminar Gives Hands-On
Lesson On Increasing Profits
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A DLI Affiliate As so ci a tion

How can you grow your
alterations department
into a highly prof-

itable tailoring shop?
Steps to achieving that goal

were outlined by Dale Kaplan as
he led the PDCA seminar in his
Camp Hill plant on April 22. 

He discussed how to get cus-
tomers and ways to sell the serv-
ice at the front counter. Social
media is important, he said, and
outlined how to use it effectively.
Your plant has to stand out, he
said. 

Let the customers see you
and your people working at the
machines, and use signage and
special offers to attract business.
He also detailed methods to get
wedding, bridesmaids and prom
dresses by establishing relation-
ships with local stores.

Our thanks go to sponsors
Frankford Machinery, Cleaner’s
Supply, B & G Lieberman and
Wedding Gown Preservation for
their donations.

Attendees listened to the basics (top left
photo), and then Dale Kaplan demon-
strated and explained different techniques
to upgrade the alterations and tailoring de-
partment into a high-profit center during
the PDCA seminar held on Sunday, April
22 in Camp Hill, PA.



Congratulations to Our Past President
We are pleased that our past president, Mark Pollock, will become our next Dis-

trict Director of the Drycleaning and Laundry Institute. Mark had previously been
a District Committee Member, but will now have full input and voting rights on the
board. Mark also serves as the PDCA Convention Chairman, overseeing our Expo.

An Industry Loss
We note with regret the passing of George Gibbs, president of AC Power Co.

George was a supporter of PDCA and always participated in our Expos, taking sev-
eral booths.

New Board Member
We are pleased to welcome Bob Dempsey to our board of directors. Bob is the

owner of Fashionable Laundry in Dunmore, PA. He will represent the northeast
Pennsylvania area, replacing Bill Nicolais, who has retired.
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Representing Drycleaners
in Pennsylvania & Delaware
A DLI Affiliate As so ci a tion

Officers
President
Steve Stevenson
Stevenson’s Cleaners, Altoona, PA
814-944-9308

Immediate Past President
Mark Pollock
Signature Cleaners, Doylestown, PA
215-345-1470

President-elect-Treasurer
Barry Gordon
Quality Cleaners, Lemoyne, PA
717-737-8444

Vice President, Government Relations
Dale Kaplan
Kaplan’s Careful Cleaners, Camp Hill, PA
717-737-0572

Secretary
Tim Blain
Metro Cleaners, Cranberry, PA
724-776-0808

Directors
Garth Eck
Faxon Cleaners, Williamsport, PA
570-326-4176
Tom Chido
Chido’s Drycleaners, Erie, PA
814-461-6594
Barry Gordon
Quality Cleaners, Lemoyne, PA
717-737-8444
Monica Manter
Balfurd Dry Cleaners, Tipton, PA
814-237-7661
Robert Dempsey
Fashionable Laundry, Dunmore, PA
570-342-7879
Stuart Outten
Capitol Cleaners, Dover, DE
302-674-1511

Allied Trades Directors
Jane Zellers
JCZ Consulting
717-507-4607
Bob Edwards
A. L. Wilson Chemical Co.
201-741-0100
Ryan Aguglia
M&L Supply
724-816-5277

Executive Director
Carol Memberg
800-822-7352

straight from the 
board

PDCA Executive Director Carol Memberg (left, third back) joined CLAE
members for dinner after the meeting.

Keep up to Date!
Check the PDCA web site for the latest information and 

current news: www.pdclean.org

CLAE Annual Meeting is
Source for Ideas

The annual meeting of the Cleaners and Launderers Association Executives was
held in Miami in February. 

Directors of related associations come together each year to exchange informa-
tion and discuss trends, programs, speakers, successful (or unsuccessful) seminar top-
ics and ways to help their members improve their profits.
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I am sure glad to be off of the frigid and
snowy weather roller coaster. Having tem-
peratures in the 50s and daylight into the
evening hours is a positive mood booster.
By my observation and informal discus-
sions with others in the dry cleaning in-
dustry business is picking up. It appears
that customers took a little longer this year
to embrace a change of season. But now it
is Spring and opportunity awaits with
proms, graduations and Spring weddings.   

PDCA and its board members have also
been busy. Here are some of the recent highlights:

• On Saturday April 21, 2018, PDCA sponsored an out-
standing alterations seminar  hosted and presented by Board
Member Dale Kaplan. A special thanks to Dale for all his hard
work 

• Board Member Mark Pollock has also been serving as a
District Committee Member at DLI and is now running for
DLI District Director. Having an insider on the DLI Board
would definitely be a benefit to PDCA.

• Board Members Ryan Aguglia and Tim Blane are organ-
izing an upcoming maintenance seminar in the Pittsburgh area.
Stay tuned for date, location and time — you won’t want to

miss this one.
• The Expo Committee is hard at work putting all the pieces

in place for a great show in Baltimore  November 9-11.
By the time this edition of the PDCA Press reaches you Expo

will only be 6 months away. 
Steve 
George (Steve) Stevenson
PDCA President
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Serving Pittsburgh and 
Tri-state Areas 

 

Quality Leather & Fur Cleaning 
Expert Tailoring & Repairs 

Boots, Dress & Athletic Shoes 
Handbags & Totes 

Feather Pillows 
Area Rugs 

Memory Boxes 
Wedding Gown Cleaning & Preservation 

 

877-884-2124 

George Stevenson

Highlights of PDCA activities past and future

straight from the 
president

Proper spatula technique
The purpose of the spatula is to gently work stain removal

agents over the stain and into the fabric. This action helps break
up the stain so it can be flushed from the fabric.

However, what you’ll normally see is the technician at-
tempting to “dig’ the stain our with the pointed edge of the
spatula. This improper use of the spatula is a sure way to cause
fabric damage. 

The proper technique for the spatula is to use the rounded
surface and allow it to come in contact with the stains about a
half-inch from the point. Very little pressure should be applied.

Reprinted with permission from DLI

tech talk



Page 5 • PDCA PRESS • May 2018

Several bills that could affect small
businesses, including our members, have
been under discussion in the Pennsylva-
nia legislature.

Two Bills on Worker’s Comp
Two bills were passed in the house and

senate and sent to the governor for his
signature.

A bill introduced by Senators Donald
C. White, Joseph B. Scarnati, III and
Mike Regan, will require the Pennsylva-
nia Department of Labor and Industry to
adopt an evidence-based drug formulary
for the PA Worker’s Comp program. 

This is in response to some law firms
that specialize in Worker’s Compensation
that have purchased their own pharma-
cies. 

This has enabled them to refer clients
to doctors with which they have referral
agreements and, in turn, the doctors
write prescriptions and send them to the
pharmacy the firm owns. 

The adoption of a drug formulary,
which is commonplace in health insur-
ance, will begin to reduce the over-pre-
scription of opioid painkillers by setting
evidence-based standards for the medica-
tion that can be prescribed for a Worker’s
Comp patient.

Another bill, Senate Bill 936 was ve-
toed by the governor after barely passing
in the house, with many republicans and
all democrats voting against it. The bill
would have saved the insurance industry
money, at the cost of the relationship be-
tween injured workers and their doctor. 

Under the current system, when a
worker is hurt on the job, they are sent
to a physician. That medical professional
then determines the best course of treat-
ment and prescription medication for
their patient. 

SB 936 would have required a formu-
lary that overrides doctors, allowing pre-
scriptions only as mandated by the
insurer. 

Under the bill, if a worker prefered the
treatment that their physician had pre-
scribed, they could pay wholly out of
pocket for their medicine; they could
enter a cumbersome appeals process that
is controlled by the same insurance com-
panies imposing the restrictions on their
prescription choices; or they could take
whatever the formulary allows and hope
that it works, doesn’t react with other
medications that they are taking (that the

formulary doesn’t account for), and
doesn’t have harmful side effects.

Independent Contractors
In other proposed legislation, Repre-

sentative Fred Keller is introducing a bill
that would provide a method to certify
whether an individual is an independent
contractor for the purposes of worker’s
compensation. 

Under it, a business could register in-
dependent contractors with the Depart-
ment of Labor and Industry, if the
individual is considered an independent
contractor for federal tax purposes and
signs an affidavit certifying that he knows
he will not be considered an employee for
the purposes of workers’ compensation. 

The independent contractor will be al-
lowed to withdraw his affidavit at any
time. 

It does not change anything for those
businesses and independent contractors
who do not utilize this registration
process. 

It would simply create a process to ex-
peditiously determine that an individual
is an independent contractor in situations
where both the employer and the inde-

pendent contractor agree that no em-
ployer-employee relationship exists.

Our sources say that this has a good
chance of passing.

C-Corporation Deductions
Senator Michele Brooks has intro-

duced a bill concerning corporate net in-
come tax for C-corporations and their
ability to deduct the cost of new and used
capital investments (e.g. plant and equip-
ment) immediately, for the next five
years. 

In response to the new federal bonus
depreciation rules, the Pennsylvania De-
partment of Revenue issued Corporation
Tax Bulletin 2017-02. 

The bulletin interprets certain sections
of Pennsylvania tax law as requiring the
amount of a 100% deduction under fed-
eral rules to be added back to Pennsylva-
nia taxable income and provides no
additional mechanism for cost recovery
with respect to the qualified property
until it is either sold or disposed of in
some other manner. 

The proposed legislation allows them
to expense business assets using depreci-
ation methods similar to those contained
in the new federal law.

PA Debates Business Bills
Legislative Update

SB 936, which has been vetoed by the governor,
would have required a formulary that overrides

doctors, allowing prescriptions only as
mandated by the insurer.

June 23-24, 2018
Open board meeting, Hyatt
Hotel Baltimore Inner Harbor.

September, 2018
Date to be determined, 
Maintenance Seminar,
Pittsburgh, PA.

November 9-11, 2018
Drycleaning and Laundry Expo
2018, Baltimore Convention
Center, Baltimore, MD.

mark the 
date
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supportgroup
The following allied tradespeople support PDCA as Associate Members. Show your ap pre ci a tion by supporting them.

Adco-R.R. Street
Mike Tirpok, 610-442-7664
www.4streets.com

A.L. Wilson Chemical Co.
Bob Edwards, 201-741-010
www.alwilson.com

Amato Industries
Joseph Amato, 301-565-3220
www.amatoind.com

Cleaners Supply
Crystal Granish, 607-775-7905
www.cleanersupply.com

Columbia Boiler Co.
Mike Bonjo, 610-323-2700
www.columbiaboiler.com

Columbia-ILSA Machines
Stephen Langiulli, 631-293-7571
www.columbiailsa.com

Commercial-Industrial Laundry 
Services (CILS)
Anthony Mohl, 888-820-2457
www.cils-inc.com

E.J. Thomas Co.
Ryan Aguglia, 724-816-5377
www.ejthomascompany.com

EZ Products International
Diane Rue, 877-906-1818
www.ezpi.us

FM Supply Inc.
Todd McKenna, 610-444-1412

www.fmsupply4u.com

Firbimatic
Darrin Haiges, 815-338-2355
www.firbimaticusa.com

Frankford Machinery, Inc.
Nick Kashkashian, Jr., Ron Kashkashian, 
215-289-3434
www.frankfordonline.com

Fulton Boiler
Mike McLean, 315-298-5121
www.fulton.com

Hudson Equipment Co.
Joe Yuhanick, Skip Wilke,
800-684-9838
hudsonequipment.com

JCZ Training and Consulting
Jane Zellers, 717-507-4607
www.janezellers.com

Kreussler Chemical
Tom McAllister, 610-585-5390
www.kreussler.com

Laundry Owners Mutual 
Blaine Meixner, 800-590-4404
www.lom1915.com

Liberty Computer Systems
Rick Mungo, 800-233-9804
libertycomputers.com

M&L Supply Co.
Ryan Aguglia, 330-633-6241
www.m-lsupply.com

Metro-Chem Inc. 
Philip Bodner, 973-589-2800
www.metro-chem.com

Moore Services Inc
Jerry Moore, 800-941-6673
www.mooreservices.info

PAC Industries Inc.
Joseph J. Leo, 717-657-0407
www.pacindustries.com

The Route Pro
James Peuster, 877-377-6883 ext. 2
www.theroutepro.com

Ram Leather Care
Linda Munson, 313-864-2111
www.ramleather.com

R.R. Street & Co., Inc.
Roger Stevenson, 502-523-3635
www.4streets.com

Sankosha
Bill Odorizzi, 847-427-9120
www.sankosha-inc.com

Tschopp Supply Co.
Jon Silverman, 800-298-6882
www.tschoppsupply.com

Union Drycleaning Products
Vic Williams, 404-363-8699
www.uniondc.com

United Wire Hanger Corp.
Joel Goldman, 201-288-4540
www.unitedwirehanger.com

Like Us on
Facebook

PDCA is now on Facebook. Be sure
to look for our page, Pennsylvania

and Delaware Cleaners
Association. Check the Like icon

and get the latest updates
delivered to you by Facebook.


